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Dear Customer, 

At Churchfield Home Services, our goal is to make your home more comfortable, more energy 
efficient and to help you create a healthy, comfortable, living environment for you and your 
family. We value and understand the importance of putting our customers at the centre of our 
business operations and are fully committed to providing the highest standards of customer 
service through the services we provide. 

For this reason, we have set out our Customer Service Commitments below: 
 

1. We are committed to providing our services in a manner that is customer focused and 
puts our customer requirements at the very centre of our business. 

 
2. 

We are committed to listening to and understanding our customers service experience 
so therefore provide all of our customers the opportunity to provide valuable feedback at 
all stages throughout a project lifecycle. 

 
3. 

We are committed to continuously innovating and digitising the way in which we 
deliver our services to enhance communication and engagement with our customers 
throughout the lifecycle of your project. 

4. We are committed to continuously measuring and monitoring the levels of customer 
services provided to our customers and always looking for ways to improve. 

 
5. 

We are committed to ensuring all of our staff are well-trained, customer focused and are 
part of a workforce that continues to embrace the true meaning of ‘quality of service’, 
which will enable us to deliver on our commitment to customer service. 

 
Finally, we would like to sincerely thank you for your valued custom, and we look forward to 
continuing to be of service to you into the future. 

 
Yours Sincerely, 

 
Noel Rowland, 
Managing Director 

 
 
 

Signed: ______________________ 
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Quality of Service 
 
 

Churchfield Home Services is committed to providing the highest quality service delivery 
for all services provided to our customers, while continuously monitoring and improving 
the quality of our service delivery in every aspect of how we operate. 

 
 

 
 

 

Arising from three service standards we are making five specific pledges to you on the 
following pages. 

 

 

We hope that your experience of our services validates our commitment to quality. 

 
Our service to you can be summarised in the following commitments: 

                 

 
               

 
            

Our service standards are based on our three service standards: 

 
 

      

 
set out in the following ISO standards: 
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Customer Charter Commitments 
 
 

 
 

 
 

 
 

 

 Choice: 

 

Quotation Transparency: 

 

 
Quality Installations: 

 

 

Customer Service 
 

  
 

This is why we endeavour to ensure that our staff are experienced in dealing with 

 

Value for Money 
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Your Feedback is Important 
 
 

We are fully committed to offering you the very best in Customer Service and our aim to get it 
right first time, every time. However, should it be a case that we fail to meet your expectations at any 
time, we would ask that you please provide us with the necessary feedback or details of your 
complaint so that we can process it quickly and efficiently. There are many ways of providing us 
with your feedback which include, 

 

By Phone: 
Reporting it to a member of our Customer Care Team on 096-38555 
(Monday – Thursday 8am - 5pm; Friday 8am - 4pm). 

 
By Email: 
Send us an email via customercare@churchfieldhomeservices.ie. 
Our dedicated team will ensure to contact you back within 24 hours. 

 
 

We have established a complaints procedure which: 
• Is easy to use. 
• Deals effectively and efficiently with a complaint in a professional manner. 
• Allows you to escalate your complaint to the company’s Formal Complaint Procedure, 

 

should you not be satisfied with our Informal response. 
 
 

 
All members of Churchfield Home Services Customer Care team are trained and 

able to log a complaint when received by any of the methods listed above. 

working days). 
 

 
 

 

mailto:customercare@churchfieldhomeservices.ie
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Informal Complaint Procedure 

Churchfield Home Services will always seek to have a customer complaint resolved as quickly and 
efficiently as possible and will therefore initially seek to resolve a complaint informally. The 
Informal Procedure involves the following: 

 
All customers who have lodged a complaint will be contacted directly within 24 hours of the 
complaint having been received by a member of the company’s Customer Care Team  (excluding 
weekends & bank holidays) with an acknowledgement of receipt. 
 
The nature of the complaint will be reviewed, and an investigation initiated within 48 hours from 
the time of the initial complaint being received (excluding weekends & bank holidays). 
 
A solution will be identified to address the complaint, with as little disruption to the customer as 
possible; and an offer made to the customer to remediate/alleviate the situation. 
 
Where an immediate solution is not possible, within we will provide the customer with a detailed 
response of what action will be taken to address the issue, by whom and when, within 5 working 
days of notification. 
 
In the event the complainant is still not satisfied with solution being offered, this may then be 
escalated to the company’s formal complaint procedure. 

 
 

Formal Complaint Procedure 
All formal complaints received will be acknowledged via email within 24 hours of 
receiving the complaint (excluding weekends and bank holidays). 

 

Once the matter has been thoroughly investigated internally, Churchfield Home Services will 
take all necessary steps to address and resolve the issues identified as part of the investigation. 
Upon completion of all necessary corrective measures, Churchfield Home Services will seek to 
implement the necessary preventative measures in order to inhibit such issues arising in the 
future. 

    
      

           

 

Complaints are investigated as outlined below: 
         

 

 
their feedback to the issue. 

Next steps: 

     

 
  



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

01 253 0502 

customercare@churchfieldhomeservices.ie 

www.churchfieldhomeservices.ie 
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